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Our CEO, Andrew Cannon, spends a week 
every year working as a support worker!

This year he had a very friendly welcome from some 
gentlemen who are supported by us in Wrexham.to the Winter 2018 edition of Zest

We hope you are all getting into the 
festive spirit as Christmas is getting 
nearer. 

The theme of this issue is ‘taking care 
of yourself’. As we are all getting ready 
for the colder weather, Chris from 
Elmsmead in Somerset, shares his top 
tips for keeping well this winter on page 
18.

Remember to look at the quiz questions 
throughout Zest! Once you have 
answered them all you can find the 
answers at the bottom of this page. On 
the back page, we welcome back our 
Christmas Card Competition! Make 
sure you enter your festive designs!

We would love to hear your good 
news stories and really enjoy reading 
your letters. Please send them in to 
communications@voyagecare.com. 
Enjoy reading Zest!

As usual we have included an Easy 
Read version of Zest with this issue’s 
highlights. 

 

Jayne Davey 
Chief Operating Officer

Film Review: Crazy Rich Asians

Andrew rated this film 

Q: What did you like most about the film?

A: I thought it was really funny, although it could have 
been funnier.

Q: Would you recommend other Zest readers to 
watch Crazy Rich Asians?

A: I would recommend it if you like to watch comedy 
and love stories.

Q: What did you think of the storyline?

A: I found the storyline fairly easy to follow, but I 
thought it could have been better with more jokes.

During the film I enjoyed a box of popcorn and a coffee!

This month  
Andrew, from Bracken 
Villa in Nottinghamshire, 

shares his thoughts 
on the brand new 

Hollywood hit, Crazy 
Rich Asians! 

Answers: Question 1: Michael Phelps, 
Question 2: 72, Question 3: 204m, 
Question 4: Home Alone
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Question 1:  
Who is the fastest  
swimmer in the  

world? 

Our Warwickshire DCA had an afternoon tea 
party, with a cake bake, awards for support 
workers, face-painting and even a disco. 

Best of all, there was an art competition for the 
people we support! There were lots to choose 
from, but the judges chose Will as the winner 
and Emma as the runner up. 

Congratulations, your artwork is so colourful! 

Swimming  
along nicely 

Neil takes to  
the stage at 
Autism Central

Shrek day at 
Canterbury 
Close 

04 05NEWS
Molly is one of the people we support in Wiltshire. She 
has been looking forward to moving into The Drove – a 
supported living home in Amesbury. 

Throughout the lead up to her move, Molly has been receiving 
transition support. During this time, Molly planned a sponsored 
swim and a bake sale.

Over the past few months, Molly has been working really hard. 
She trained for her 60 length swim with the help of her support 
staff. Molly’s swim took place and not only did she swim her 60 
lengths, she did an extra 20 to make it up to a mile! Woohoo!

Molly smashed her target of £600 and raised £678.33 for The 
Trussell Trust in Salisbury. Congratulations Molly and keep up the 
great work!

Neil is someone we support with autism at 
Sheringham Avenue. 

He attended Autism Central in October, which took 
place at Aston Villa Football Club in Birmingham. It 
was a busy event with hundreds of visitors.

Neil had a terrific day helping staff and speaking 
to people about Voyage Care. He also braved the 
stage and spoke to a crowd of people about his 
autism journey. Neil was confident, helpful and 
absolutely fantastic - good job Neil!

Recently, Canterbury Close held 
a fun day based on the movie 
Shrek. It rained on the day but 
that didn’t stop people coming 
and having fun!

All of the staff dressed up as 
characters from the film and the 
people we support got to have their 
pictures taken.

Well done all! Maureen 
celebrates her 
80th year!
It wasn’t just Voyage Care who 
celebrated a big birthday this year! 

On 24 July, Maureen went all out with a 
fantastic buffet for everyone at Woodham 
Lodge to celebrate turning 80. There was 
cake, balloons and lots of laughter as 
everyone joined in on the joyous occasion. 
Happy birthday Maureen!

Warwickshire DCA 
Communi-TEA art 
competition
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       It was a real 
honour to be here. 
To see the amazing 
standard of quality 
and the level of care 
that everybody in this 
room puts in to their 
work is truly humbling.

On 11 October we welcomed some amazing people through the doors  
of The Belfry Hotel. The night was very emotional.

Our host this year was the fantastic Ore Oduba. Ore, Strictly Come 
Dancing winner 2016, presented our ceremony and was amazed  
by the hard work of all of our staff.

A big well done to the 2018 Voyage Excellence Awards winners...

That's a wrap!
A quick look at the 2018 Voyage Excellence Awards

Community Team  
of the Year

Winner: 56 Hulbert Road 
Finalist: Ashlyn Bungalow

Indescribable. We do 
what we do, we have a 
great team around us 
and great support from 
our Operations manager 
and it’s nice that it’s 
recognised. Each member 
of the team, they go above 
and beyond every day. 
Valery Farrelly 
Service Manager

It was very, very exciting 
and we are really happy 
to be here. We have done 
all the hard work and now 
we are getting the award.
Champika Gallage 
Service Manager

Specialist Team  
of the Year

Winner: Sheringham Avenue  
Finalist: Smallwood

Branch of the Year

Winner: Solihull & Birmingham DCA  
Finalist: Somerset & Devon DCA

Sade Abayomi Award

Jane Troy, Lorenzo Drive 

         I’m not an inspiration. I am just living my everyday life. It’s the people 
we support who are the inspiration. I’m lucky to say I have the best team 
and Lorenzo Drive wouldn’t be what it is without my colleagues.

ETHOS award

Rachel Campbell, 
Karina Whitehead 
and Michelle Anstee 

It’s very overwhelming 
when you hear what 
people have actually 
got to say about you  
- we are so proud. 
Mandy, Sarah and  
Karen from the team

Care Home  
Team of the Year

Winner: Mawney Road  
Finalist: Hall Green Road 



Field Based Team  
Member of the Year

Winner: Emma Merritt, Training    
Finalist: Kayleigh Dawson, 
Nottingham Supported Living
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Community Support  
Worker of the Year

Winner: Beverley Tremayne,  
Solihull & Bham DCA   
Finalist: Meghan Charlton, The Grove RC

Community Manager  
of the Year:

Winner: Michelle Anstee, Nottingham SL 

Care Home Support  
Worker of the Year

Winner: Donna Lamont, Abbey Gardens  
Finalist: Emma Dickinson, Westwood

Learner of the Year

Winner: Carly Lacey, Cecil Road     
Finalist: Oliver Porter, Titchfield Lodge

Long Service Award

Helen Chester, Jirina Ruzer Synek, Tracy-Ann 
Bampton-Summers, Carol Brittain, Tracy 
Foster, Andrea French, Kelly Nicholson

25years

Group Support Team 
Member of the Year 

Winner: Chris Spencer,  
Finance     
Finalist: Hayley Newey,  
Referral Line

Group Support  
Team of the Year 

Winner: National Learning  
and Development Centre      
Finalist: Quality

        I feel so overwhelmed.  
2 awards – I didn’t even think  
I was going to win the one I  
was nominated for never mind  
2 awards. No idea how this  
has even happened. It’s been 
the best day.

Care Home Manager  
of the Year  

Winner: Rachel Campbell, 
Sanderling House       
Finalist: Isobel Harvie, Treddinoch

Operations Manager  
of the Year  

Winner: Steph Allen        
Finalist: Jillian Northern 

Outstanding Achievement  
of the Year  

Winner: Denise Flannagan, Operations Manager         
Finalist: Paul Everitt, Millstream

I couldn’t have done it without 
any of the team. It’s been a 
massive but incredible journey.

“It’s so emotional, 
I am just so proud 
of everything that 
all of the support 
workers do”

         I am just doing my job 
but if I can help the team to 
support the people we support 
then it makes it all worthwhile. 
It’s just a great feeling.

          Well done everybody. This is for the 
team. You have all worked so hard and it’s the 
icing on the cake for all of us. 
Rob Brady 
Head of National Learning and Development Centre



Question 3:  
How high is the world’s  

tallest abseil?  
104m, 204m or 304m

On Thursday 13 September our daring 
abseil team headed to the ArcelorMittal Orbit 
in London. There were four very nervous 
abseilers taking part on the day, slowly 
lowering themselves from a terrifying height. 

The day was a great success with smiles all 
around (once everyone’s feet were back on 
the ground!)

A huge well done to the group support team 
members Matthew, Laura, Grace and Lauren 
for raising a fantastic £1,883 and taking part 
on the day!

Head first for Headway
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In the Autumn issue of Zest we asked you to get 
creative and send in your art, photography or 
poems for the Grow and Show art competition. 

We had some fantastic entries and it was really 
difficult to pick a winner. But a big congratulations 
to Jill Goddard from Rivers, Nottinghamshire who 
sent in a fantastic embroidered Cheshire Cat 
sitting on a watermelon! 

It took her an entire day to make and has put a 
big Cheshire smile on our faces. 

An Amazon voucher is on the way to 
you Jill! 

And the Star Baker is… 
Our budding bakers created 
some spectacular cakes for our 
30th birthday themed bake off; 
self-raising a total of £132.67 for 
Macmillan Cancer Support.

Competition was tough with impressive 
entries from Rugeley & Uttoxeter Day 
Service and Group Support. 

But Hall Green Road took home a 
prize, winning the ‘Best Tasting Cake 
Award 2018’!

We also had winners for the ‘Most 
Unique Cake’ won by Cat in Internal 
Communications and the ‘Best 
Design’ from the chocolate explosion, 
made by Chloe in Recruitment!

Grow and Show art 
competition winner

Psssst…  
Look out for this 

edition’s competition 
on the back page.

Question 2:  
The world record for the  

most amount of cupcakes  
eaten in 6 minutes is? 

72, 82, or 92,



At the end of the day 
I went to the pub with 
my support staff and 
really enjoyed it. 

In the afternoon I usually 
take part in a fun activity 
– today I played Jenga! 

I cooked a nice 
healthy meal for me 
and my support staff 
and shared a lovely 
blackberry crumble with 
the management team. 

I listen to Westlife 
on the bus. Listening 
to music helps. It’s 
too noisy sometimes.

A day in the life...
Sarah is one of the people we 
support at BROCS in Wakefield. 

We followed Sarah for a day to 
see what she gets up to and 
how she looks after herself.

To start the day 
off I went shopping 
to buy custard. I 
bought rice pudding 
by mistake, oops!

1

2

3

5

4
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Sanderling becomes our 
fifth Outstanding service!
Sanderling House is the first Brain 
Injury Rehabilitation service in the 
UK to get an Outstanding rating, an 
amazing achievement!

Rachel Campbell and the team at 
Sanderling House on Merseyside are 
celebrating being recognised as an 
Outstanding service by the CQC! 

A former resident of Sanderling House 
said: “Forrest Gump once said, life is 
like a box of chocolates, you don’t know 

what you’re getting until you open the box. 
That was how I felt about Sanderling after 
my previous experiences. Well! When I 
opened the box and with the help of you 
all, I realised that I could become me 
again!”

The team will celebrate with a party for 
families, people we support and staff very 
soon!

14

We’re proud of our reputation 
for quality, and we’re so pleased 
for Karina Whitehead and the 
team at Garfield Grange. 

They have proven once again why we’re 
the highest quality provider in our sector.

The team impressed the inspector, who 
praised their ‘extremely positive person 
centred culture’ and passion for making a 
difference to people’s lives.

Well done! 
Sanderling House

          Our team is so passionate and 

committed to providing fantastic person 

centred support and helping people  

to achieve great outcomes.

Karina Whitehead 

Manager

…closely followed by our 
sixth; Garfield Grange! 
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Congratulations! Garfield Grange

        with the help  
of you all, I realised 
that I could become 
me again.



Staff and residents at 45 Hall Green 
Road have been exploring new ways to 
communicate with each other – they have 
been learning Makaton! 

Makaton uses hand gestures, symbols and signals 
as an alternative language. Over the last year, 
everyone has been learning new signs which they 
have been practicing with each other.  

Jon and Matthew use Makaton the most. It is the 
best way to let their support team know what they 
need. Whether that is ‘toilet’ ‘cup of tea’ or ‘cake’. 

They have also introduced a “Makaton sign of 
the week” which everyone tries to remember by 
practicing as often as possible. 

Learn some Bonfire 
Night Makaton
After celebrating bonfire night  
on 5 November, we had a go  
at some bonfire night Makaton! 
Why not try and learn some 
Makaton and practice with  
your friends?

FIRE

FIREWORKS

GUY FAWKES 

Makaton – a handy 
way to communicate

“I enjoy it. I like Makaton. 
I have picked it up well, 
I know loads! I don’t use 
them every day, but I do 
remember them all.”

DID  YOU KNOW? Over 100,000 adults and children use Makaton symbols  & signs

Each person at Hall Green 
Road uses Makaton a little 
differently, to suit them. 
It is the best way to let 
their support team know 
what they need. 
Gary Cullen, Support Worker

STEP 3  
Please *flat hand to chin*

STEP 1
Do you want *pointing*

STEP 2 
Sugar *hand to chin*

STEP 4  
Good *thumbs up*

Michael’s favourite Makaton signs!’ 
Tree *elbow on arm, fingers waving*
Lady *finger to lip*

Man *stroke beard*
Bad *thumbs down*

This is our favourite!
Cake *clawed hand on hand*

Send us your pictures of you giving Makaton a go in your service. 
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Chris, who has a learning disability and autism, had 
always lived at home with his parents. But at the age 
of 22, Chris and his family felt it was time for him to 
have more independence.

They were really excited when they heard about Park 
View Apartments. They felt a supported living flat in 
Wolverhampton would be perfect for him. 

Staff supported Chris to feel more confident before 
his move. They introduced him to the other people 
moving into the apartments. They also helped him 
spend more time in the community without his 
parents, to get him used to it.

After an exciting 4 months of planning his move, it 
was finally time for Chris to move in. As soon as he 
saw his flat, Chris loved it.

Because the apartments were new, Chris got to make 
many decisions. He chose the colour of his bedroom, 
his furniture and even selected the TV he wanted.

Chris has been loving his time at Park View 
Apartments. He’s learnt many new skills. He can now 
cook, wash up and make his bed.

Chris is over the moon 
with his new home at 
Park View Apartments

“I never thought I could cook, 

now I cook like Gordon Ramsay!”

Even though its cold, 
keep doing regular 
exercise and stay fit

Get a good night’s 
sleep to feel refreshed

Make sure you eat all 
your meals, especially 
your five a day fruit 
and veg

Keep busy and be 
positive, don’t get down 
if things go wrong and 
never give up!

Always take any 
medication you are 
prescribed and need 
to take

Keep warm by wearing 
sensible clothes

Drink plenty of water 
to stay hydrated even 
though it’s not hot

Talk to people about 
any problems you have

Have a bath or shower 
to keep clean and tidy 
– remember to always 
brush your teeth!

Don’t forget to look 
out for others too!

Chris’ top tips 
for staying well this winter

Chris is a Quality Checker 
from Elmsmead

Looking after yourself is something you should do all year 
round, but especially at winter. There are lots of bugs and 
germs about when the weather is cold. Here are my top 
tips for keeping well this winter.
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We’ll be holding our yearly 
Christmas open day at Group 
Support on Tuesday 11 December.  

We would love you to join us! From Christmas 
crafts to some edible treats, there’ll be plenty for 
you to enjoy. 

You can have a go at creating your own bauble or 
taste some delicious festive food. 

We’d also like YOU to be the judge of our annual 
Christmas decorations competition. Our Group 
Support teams will once again go head to head 
as they transform their departments into all things 
Christmas!

If you would like to attend, send us an email with 
the number of attendees to communications@
voyagecare.com by Monday 3 December. 

We look forward to seeing you there! 

Get ready for the 
Christmas open day!

We ho-ho-hope you can join us!
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Group support pledges
Teams throughout Group Support chose something they 
would do to help make the world a more autism-friendly 
place. They even took photos to prove their commitment!

Sensory sessions
A number of services pledged to hold a sensory session 
during the week. Oaklands, Leicestershire DCA, Glen Eldon 
and Sadlers Place are just a few services who got involved!

Sheringham Avenue took over the 
Voyage Care Facebook and Twitter 
pages for one day. The guys who 
live at the specialist autism home 
kept everyone updated with what 
they got up to. 

Sheringham 
Avenue took over 
our social media!

Autism Hour took place for a week in October. 
We asked everyone to get involved in one  
or more activities to show their support.  
Here are a few ways people took part.

Autism Hour!

STRIKE! 
Richard showed 
off his bowling 
skills

David stayed 
home and 
helped staff 
scan papers

Peter made 
a tea-riffic 
cuppa! 

Lev went to 
his favourite 
place – to see 
the animals!

Question 4:  
Name the famous 1990 Christmas 

blockbuster starring Macaulay Culkin
Home Alone, Elf or The Grinch
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When Elliot arrived at Redbank House in 
Nottingham, he weighed 17 stone. He found it 
hard to get around and felt tired because he had 
anaemia. 

Elliot was sad and wanted to lose weight. He 
said, ‘It isn’t fat. It’s Prader-Willi Syndrome and a 
lot of people do not understand this and it’s hard.’

Staff helped Elliot to stick to a balanced diet and 
he started dancing again. Because of this, Elliot 
has lost a huge 5 stone!

He has much more energy and can move much 
better. But most importantly – Elliot is happier!

Both Teresa and Elliot have Prader-Willi syndrome, 
which can make them feel hungry or worried about 
food. They have both had health problems in the 
past because of this, which has caused them to be 
unhappy and get sick. 

But then they came to Voyage Care...

A bit of TLC

Elliot

Teresa came to Parkbrook Lodge 
afraid of blood tests and with a bad 
diet. She told staff, “I would love 
to grow taller but I’m very afraid of 
‘growing outwards.’”

Staff listened and worked with 
Teresa to create a menu plan. She 
now eats a set amount of calories a 
day so she can stay healthy.

Teresa also has an activity timetable 
to keep her fit in the community. 
She loves walking and swimming!

She has even faced her fears and 
had a blood test to check she is in 
tip top condition. 

Teresa

“My name is Tom, I am 35 years old and I have 
cerebral palsy.

In 2017 my family helped me with acquiring my 
own bungalow. When I found out Voyage (DCA) 
Somerset & Devon would be supporting me I 
was very happy.

Since then my life has changed drastically. I am 
able to make my own decisions about what I 
do every day, I manage my own home and have 
been supported by my family and staff to enable 
me to decorate my home the way I want it.

I am able to choose how I spend my days and 
what I want to do every day.

I was supported by staff to getting my own car. 
My car has expanded my horizons. I now attend 
events and go on trips and activities I have 
always wanted to do.

Recently I have been supported to attend a 
summer ball, music festivals and go for a day trip 
to Longleat for my birthday. I recently travelled to 
Nottingham for Gay Pride.

It will be coming up to the year anniversary of 
when I moved into my bungalow and I have had 
a brilliant year, I have achieved a lot of goals and 
look forward to achieving more in the future.

I would like to go on holiday abroad, build a 
career and look after my mum, as it has always 
been her looking after me. Spend more time 
with my twin sister, Hannah, my nephews and 
my new niece; continue building friendships and 
meeting new people.

Without the support of my staff, I would not have 
been able to achieve a lot of the things I have 
done in the last year.”

“Staff don’t see 
limitations when 
they support me”
Tom, from Somerset & Devon DCA, tells us 
his journey into a supported living bungalow. 
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“Staff don’t see limitations when they 

support me, staff see possibilities  
and encourage me to achieve my 

goals and be as independent  
as possible.”

“With support from my 
staff I am able to manage 

all areas of my own life and 
I feel like a proper adult.”



Christmas time is nearly here,  
Giving  gifts and spreading cheer
We have a challenge, in this edition  
Our annual Christmas card competition 
So if you have a unique design ,  
Send it to us, make sure it’s on time!

Competition Time

This year our Christmas card competition has an extra-special twist! For the first 
time ever there are two chances to see your design made into a Christmas card…

Not only will we be choosing a winning design for Voyage Care, our friends at 
Civitas Housing Advisors would like you to design their card too! This means  
we’ll be choosing two winners this year ...plus runners up!

To enter, simply send us your Christmassy designs  
to Group Support at Lichfield by 26 November 2018. 

By email:  
communications@voyagecare.com 

By post:  
Voyage Care 
Wall Island 
Birmingham Road 
Lichfield  
Staffordshire 
WS14 0QP  

The winner will 
be announced 
at our Christmas 
open day on 11 
December. Good 
luck everyone!

Get  creative this Christmas!


